REDACTED

- FOR PUBLIC INSPECTION

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819

FCC Form 481 - Carrier Annual Reporting
Data Collection Form

July 2013

<010> Study Area Code 421917

<015> Study Area Name

MID-MISSOURI TEL CO

<020> Program Year 2015

<030> Contact Name: Person USAC should contact
with questions about this data

Megan Cobleigh

<035> Contact Telephone Number:
Number of the person identified in data line <030>

2079929050 ext.

<039> Contact Email Address:
Email of the person identified in data line <030>

megan.cobleigh@ottcommunications.com

54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required

<100> Service Quality Improvement Reporting

<200> Qutage Reporting (voice)
<210> I <-- check box if no outages to report

<300> Unfulfilled Service Requests (voice) 0

(complete attached worksheet)

(complete attached worksheet)

<310> Detail on Attempts (voice)

L ]

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.0
<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance

(check to indicate certification)

421917mo510.pdf

<510>

(attached descriptive document)

<600> Functionality in Emergency Situations

(check to indicate certification)

421917mo610 .pdf

<610>

(attached descriptive document)

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability

(complete attached worksheet)
(complete attached worksheet)
(complete attached worksheet)
(if yes, complete attached worksheet)

(check to indicate certification)

<1010>

(attach descriptive document)

<1100> Terrestrial Backhaul (Y/N)? @ O

<1110>
<1200> Terms and Condition for Lifeline Customers

(if not, check to indicate certification)

(complete attached worksheet)

(complete attached worksheet)

(check box when complete)

s
I DN

(attach descriptive document)

NN

(attach descriptive document)

[ __1RRRNNN
Z_ TN

| v ] v

I N
NSO

NN

BN
NS

INNNNNN
NN I

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

(check to indicate certification)

(complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000>
<3005>

(check to indicate certification)

(complete attached worksheet)
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Page 12

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 421917
<015> Study Area Name MID-MISSOURI TEL CO
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Megan Cobleigh

<035> Contact Telephone Number - Number of person identified in data line <030> 2079929050 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> megan.cobleigh@ottcommunications.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: MID-MISSOURI TEL CO

Signature of Authorized Officer: CERTIFIED ONLINE Date 06/27/2014

Printed name of Authorized Officer: T09d Wessing

Title or position of Authorized Officer: VP/GM

Telephone number of Authorized Officer: 6608347026 ext.

Study Area Code of Reporting Carrier: 421917 Filing Due Date for this form: 07/01/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 12
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 421917
<015> Study Area Name MID-MISSOURI TEL CO
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Megan Cobleigh

<035> Contact Telephone Number - Number of person identified in data line <030> 2079929050 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> megan.cobleigh@ottcommunications.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 13
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Otelco Mid-Missouri LLC
Line 510

Service Quality Standards and Consumer Protection Rules

The company complies with applicable service quality standards and consumer protections,
including, without limitation: (1) reporting major service interruptions to the Missouri Public
Service Commission (MOPSC) in a manner consistent with its requirements; (2) maintaining
local service tariffs on file, giving notice of changes to such tariffs to the MOPSC, and making
rate and service information available for public inspection at the company’s offices and on the
company’s website; (3) clearly listing all charges and credits on customers’ bills; (4) providing
full and prompt investigation of, and response to, customer complaints in accordance with
dispute resolution procedures established by the MOPSC; (5) providing access to enhanced 911
emergency report centers; (6) participating in a statewide system to assist the hearing impaired
and providing service discounts for the deaf, hard of hearing, blind and visually impaired; (7)
complying with federal CPNI rules and other applicable consumer privacy protection
requirements, including training of employees that have access to CPNI on the rules and
procedures for protecting account information and authenticating callers; and (8) implementing
procedures that are consistent with the FTC’s guidance on measures to detect/prevent identity
theft (Red Flag).

In addition, the Company adheres to consumer protection obligations for broadband services
under federal law. These obligations include, but are not limited to, the following: public
disclosure of accurate information regarding network management practices, performance, and
commercial terms of broadband internet access services; as a means of providing sufficient
information for consumers to make informed choices regarding use of such services, and for
content, application, service and device providers to develop, market, and maintain internet
offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3.
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Otelco Mid-Missouri LLC
Line 610

Functionality in Emergency Situations

The company certifies it is able to function in emergency situations. The company has a permanent
standby generator at each of its host central offices and portable generators for the remote locations.
The company also has battery back-up in each central office and remote location. In addition, onsite
technicians are on-call 24-7 and able to access all systems remotely. Company provided cells phones are
available for use in emergency situations. Poles, cables, central office, remote, and miscellaneous plant
equipment are kept on site to be used for emergency repairs.



20" %T 0°0

8€Z0°0 00 071 qd TTY O
994 pue sajey auy| 4ad |ejol asiey) oINS 994 92IAJ3S |eSIAAIUN d1elS | 38uey) aurl 1aqLISONS dlelS 216y IINIRS adA] arey (2132) OVS (2371) 28ueydx3 ?1e18
ealy papuaixj Aojepuepn |e207 |ennuapisay
<> <5q> <po> <€q> <7q> <19> <ge> <ze> <Te>
<€0L>
0 %T 284ey) 21AI3S [BIOT |BIIUBPISDY SPIM-21e1S B|BUIS  <Z0L>
$T02/T/1 91e( 9A1309443 98.4eYD DIAISS |BIOT [BIUBPISAY  <TOL>

WOD " SUOTIED TUNWWOD330aYb TS Tqo0 " uebau

<Q€0> dUl| BIEP Ul PAI{IUAP!I UOSIAd JO SSRIPPY [IBW] - SSIPPY [IBW] DBIUOD  <EEQ>

T3X3 0506C66L0C

<0E0> dUl| BlEp Ul paliauap! uosiad Jo Jaquiny - JaquinN auoyda|a] 10eIU0)  <GE0>

ybTaT1qoD uebap

e1ep siy3 SuipiesaJ 10eIUOD PINOYS DYSN UOSIad - SWEN }0BIUO)  <QE0>

STO0Z

Je9p weidold  <Qz0>

0D THL I¥NOSSIW-AINW

aweN ealy Apnmis  <GT0>

LT6TCY

apo) easy Apmis  <010>

€10Z AInf
6T180-090€ "ON [043U0D HINO/9860-090€ "ON [043U0D FINO
8% WI04 204

w04 uoid3||0) eleq
eleQ a1ey 9210/ Suipnjoul sSula4j0 9214d (00£)

NOILD3dSNI 217dNd 404 - d310va3y




souemoTTE @b6esn uo JTWIT ON ‘I3Y310 0o oS ooz 6768 0°0 56768 TTY OW
spuemOoTTe ®6eSn UO JTWIT ON ‘ISY30 00 oe oot servL 0o servL TIY on
ooueMOTTE 26esn uo JTWIT ON 'I3Y3l0 00 ore 0’8 s6'e 0o 6o TV Ou
oouemoTTe obesn uo 3ITWIT ON 'I2Y30 oo 0'e 079 S6°6S 0°0 S6°6S — oW
opuemOTTe @besn uo JITWIT ON ‘ISYI0 0o o't oS S6°¥s 070 sevs 1TV on
souemoTTe 8besn U0 JITWIT ON 'ISY3I0 00 ot o'y s6rer 0o s6'6¥ TIY On
{33135} paydeay nwi uaym (sdan)
uaxeL uonay (g0) [(s9AIN) P30S PeOIdNT  pasds peojumog seed pue - aied (o31) oBueyoxg | 23
souemojjy adesn | 2Uemolly adesn 9JINISS pueqpeoJg) - d1nlas pueqpeo.g soley |ejol PaieIn=oy 31835 [enuapisay

<yp> <gp> <zZp> <Tp> <> <79> <T9> <ge> <re> <TT/>

WOD * SUOT3BD TUNWWOD}I30RYL TR TJOD " urbaw <QE0> aul| eiep ul paljinuspl uosiad JO SSa4ppY |lew] - SSaJppY |lewd 10eiuo) <6E£0>

“3¥X® 0506266L0C <0QE0> dul| BIEP Ul PaIJI3UP! UOSJIad JO Jaquiny - JAquinN auoyda|a] eI  <GE0>

ybToTqoD ueban ejep siy} SuipJe8al }0eIU0I PINOYS JYSN UOSIad - SWEeN 10BIU0D)  <0E0>

ST0Z Jea\ weidold  <0z0>

0D TAL I¥NOSSIN-AIW awenN ealy Apnis  <ST0>

L1612 apo) ealy Apnis  <0T10>

€10Z AInr

6T80-090€ "ON |041U0D 9INO/9860-090€ "ON |041u0D GINO
T8 Wiod4 204

w04 uoI3d3||0) ereq
s3ulayy0 9d14d pueqpeo.g (0TL)

NOILD3dSNI 2ITdNd 404 - d310vd3y




DT SOO0IAISS 3SUIL3UI pueT-I DT SOO0TIAISS 39UISUI pPUeT-I
021230 DT SUOTIJILDTUNWWODSTSI 021930
uoneusisaqg pue.g Jo Auedwo) sy ssauisng Suiog JVS salel|Iyv

<ge> <ge> <1e> <€T8>

OTT TIANOSSTW-PIW 02930 Auedwo) unessdp  <z18>

‘DUl 001910 Auedwo) Suipjoy  <TT8>

DTT TINOSSTW-PTW OPT230 Jalie) Suioday  <QT8>

WOD * SUOTFeD TUNUWOD}J0RYL T2 oD " uebau <QE0> dul| B1BP Ul PalIIUap! UOSIad JO SSRUPPY |IBWT - SSAIPPY [lewF 10BIU0D  <GE0>

13X 0506266L0T <0E0> dul| BIEP Ul PaYIIUBP! UOSIAd JO JBQUINN - JSGUINN duoyda|a) 19eIU0)  <GED>

ybToTqoD uebon ejep siy3 Suipsedal 10e1U0D PINOYS JYSN UOSIad - SWEN 10BIU0D  <0E0>

ST0Z Jeap weidold  <0z0>

0D THL IMNOSSIW-AIW aweN ealy Apnls  <ST0>

LT61TY 9po) eauy Apnis  <QTO>

€10Z AInr

6T80-090€ "ON |041U0D 9INO/9860-090€ "ON [043U0D INO w04 uonddjjo) ereq
T8t w04 304 saluedwo) Sunesado (008)

NOILD3dSNI 2I7dNd 404 - d310vad3y




REDACTED - FOR PUBLIC INSPECTION

Otelco Mid-Missouri LLC
Line 1210

Terms and Conditions for Lifeline Customers

Otelco Mid-Missouri LLC’s terms and conditions of voice telephony plans (local and toll) offered
to lifeline customers can be found at the following websites:

http://www.otelcomidmo.com/images/pdf/TARIFF EFFECTIVE 2013 06 01 MMO LOCAL AN
D ACCESS.pdf

http://www.otelcomidmo.com/images/pdf/TARIFF EFFECTIVE 2013 06 01 OTL LD.pdf
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Five-Year Network Improvement Plan
For Otelco Mid-Missouri LLC

In its USF/ICC Transformation Order and subsequent Orders, the Federal
Communications Commission (“FCC” or “Commission”) requires Eligible
Telecommunications Carriers (“ETCs”) to submit a five-year build-out plan in a manner
consistent with Section 54.202(a)(1)(ii) of the Commission’s Rules by July 1, 2014 and to
submit annual progress reports thereafter.! Section 54.202(a) (1) (ii) states in part that
ETCs are to [s]Jubmit a five-year plan that describes with specificity proposed
improvements or upgrades to the [ETC’s] network throughout its proposed service area
Each [ETC] shall estimate the area and population that will be served as a result of the
improvements . .. .”?

In its March 5, 2013 Order, the FCC specified that for rate-of-return carriers, the

five-year plans “should describe the carrier’s network improvement plan, which should

provide greater visibility into current plans to extend broadband service to unserved

! See Connect America Fund; A National Broadband Plan for Our Future; Establishing Just and Reasonable
Rates for Local Exchange Carriers; High-Cost Universal Service Support; Developing a Unified Intercarrier
Compensation Regime; Federal-State Joint Board on Universal Service; Lifeline and Link-Up; Universal
Service Reform—Mobility Fund; WC Docket Nos. 10-90, 07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-
45, GN Docket No. 09-51, WT Docket No. 10-208, Report and Order and Further Notice of Proposed
Rulemaking, FCC 11-61 (rel. Nov. 18, 2011) (USF/ICC Transformation Order) at Para. 587; pets. for review
pending sub nom. Inre: FCC 11-161, No. 11-9900 (10th Cir. filed Dec. 8, 2011); see also Connect America
Fund et al., WC Docket 10-90 et al., Order, DA 12-147 (rel. Feb. 12, 2012) at Para. 5 (amending Section
54.313(a)(1) to clarify this requirement); Connect America Fund et al., WC Docket 10-90 et al., Third Order
on Reconsideration, FCC 12-52 (rel. May 14, 2012) at Para. 10 (changing the filing deadline for the annual
reports from April 1 to July 1); Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel.
Mar. 5, 2013) (“March 5, 2013 Order”) at Para’s. 4, 6-9. Delaying Five Year Plan until July 1, 2014 see WC
Docket No. 10-90, Order, DA 13-1115, Para. 8 (released May 16, 2013).

247 C.F.R. § 54.202(a) (1) (ii).
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locations in rate-of-return service territories.”> Otelco Mid-Missouri (“OMM”) is a rate-
of-return carrier ETC and hereby submits its five-year network improvement plan.

. The Challenges Faced by OMM in Providing Voice and Broadband to its Rural
Service Area

A. Description of OMM and its Service Area

Otelco Mid-Missouri LLC provides both voice services and broadband within
twelve exchanges in central Missouri. The largest town in our twelve exchanges is Pilot
Grove, with a population of 723. Geographically our serving area is large, covering
approximately 715 square miles. With only a little above- households within those
715 square miles, we have an average of 4.8 lines per square mile. Such a low line
density leads to higher costs, both in deployment of voice and broadband, and also
maintenance.

B. The Exchanges Contained Within OMM’s Study Area

OMM serves the combined exchange area(s) of:

Arrow Rock Blackwater
Bunceton Fortuna

Gilliam High Point
Latham Marshall Junction
Miami Nelson

Pilot Grove Speed

* March 5, 2013 Order at Para. 9 citing Section 54.202(a) (1) (ii).
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1. OMM Has Used and Will Use Universal Service Support Only For the Intended
Purposes

Section 254(e) of the Communications Act of 1934, as amended, requires ETCs to
use Universal Service support (“USF”) “only for the provision, maintenance, and
upgrading of facilities and services for which the support is intended.”* Pursuant to
Section 54.314 of the FCC’s rules, in order for state-designated ETCs to receive USF for
the coming year, states must annually file certifications by October 1 stating that all
federal high-cost support provided to such carriers within the state “was used in the
preceding calendar year and will be used in the coming calendar year only for the
provision, maintenance, and upgrading of facilities and services for which the support is
intended.”®> ETCs not designated by a state must file similar certifications with the FCC.°

In its USF/ICC Transformation Order, the FCC clarified that prior to making the
Section 254(e) certifications, states should conduct a “rigorous examination of the
factual information” contained in the annual Section 54.313 reports, of which the five
year network improvement plan and annual progress reports are a part, in determining
whether they can certify that carriers’ support has been used and will be used only for
the purpose for which the support was intended.” The FCC said that it would also use

the reports to verify certifications filed by ETCs that are not state-designated.® In this

*47 U.S.C. § 254(e).
° 47 C.F.R. § 54.314(a).

®47 C.F.R. § 54.314(b).
7 See USF/ICC Transformation Order at Para. 612.

& 1d.
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context, the Commission stated, “[i]n light of the public interest obligations we adopt in
this Order, a key component of this [Section 254(e)] certification will now be that

support is being used to maintain and extend modern networks capable of providing

voice and broadband service.”’

Essentially, under the existing rules and processes, the federal USF received by
OMM and other incumbent rural telephone companies are, in fact, an integral part of
the recovery of expenditures of rural incumbent local exchange carriers incurred in the
provision, maintenance and upgrading of their provision of facilities and services for
which the USF is intended. OMM depends upon its receipt and utilization of federal
universal service support to provide rural telephone customers with affordable and
quality voice and broadband services.

Accordingly, given the critical role the network improvement plan and the
progress reports will have in the annual Section 254(e) certification process, OMM’s
plan and progress reports will demonstrate not only how OMM has used and will use
USF not only for improvements and upgrades, but also for the provision and
maintenance of the facilities and services to which the support was intended.

1l. OMM’s Five-Year Network Improvement Plan
When the Commission adopted its five-year plan requirements for FCC-

designated ETCs in its 2005 ETC Order, it set forth the following criteria as to how the

° Id. (emphasis supplied).
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ETC is to describe with “specificity” the proposed improvements or upgrades to the
ETC's network throughout its service area:
(1) how signal quality, coverage, or capacity will improve due to the
receipt of high-cost support throughout the area for which the ETC seeks
designation; (2) the projected start date and completion date for each
improvement and the estimated amount of investment for each project
that is funded by high-cost support; (3) the specific geographic areas
where the improvements will be made; and (4) the estimated population
that will be served as a result of the improvements.°
In that order, the FCC clarified that service quality improvements in the five-year plan

»11 Accordingly,

“do not necessarily require additional construction of network facilities.
the improvements listed in the plan may be projects related to the expansion of the
network (one or multiple services), projects related to updating technology to
accommodate new services or higher bandwidth or maintenance projects, such as to
reduce trouble reports or replace outdated equipment. Additionally, in some cases, the
projects may be ones that improve or upgrade the entire network rather than discrete
areas within a study area or they may be ones that are ongoing projects that have no
specific start and completion dates.

The instructions to the Form 481 state “[r]ecipients may describe where

improvements are expected to occur by wire center or census block, as appropriate. To

the extent no improvements are planned in specific areas, the five-year plan should so

19 federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel.
Mar. 17, 2005) (“2005 ETC Order”).

g,
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12 The instructions also require that in subsequent annual progress reports

indicate.
which must include the total amount of universal support received must provide this
information “broken out separately by the amount spent on capital expenses and the

"3 Accordingly, OMM'’s five-year plan separately

amount spent on operating expenses.
provides both capital expenditures and operating expenses.

A. OMM’s Major Network Improvement Projects

Based upon this framework, below is a table showing OMM'’s major network
improvement projects for the current reporting year through calendar year 2019, along
with the start and completion dates, capital costs, areas and population associated with

those projects.

Population Total Dollars
1 N
1 N

I .
Total .

Project Start Completion
Date Date

LI

|
>
=
(]
Q
7]

LHITINNIN]

2 |nstructions for Completing FCC Form 481, OMB Control No. 3060-0986 (High-Cost), OMB Control No.
3060-0819 (Low-Income), July 2013, Line 112
2 Instructions for Completing FCC Form 481, OMB Control No. 3060-0986 (High-Cost), OMB Control No.
3060-0819 (Low-Income), July 2013, Line 112
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B. How These Projects Will Improve OMM'’s Network

The projects that Otelco Mid-Missouri LLC has in its improvement plan will
improve both voice and broadband services. We will upgrade our network by updating
technology and shortening loops to both existing and new customers, allowing us to
provide faster speeds to broadband customers. By updating technologies, outdated

equipment will be replaced, thereby reducing maintenance issues and trouble reports.

C. Part 32 and Yearly Breakdown of Estimated Capital Expenditures
Associated with OMM'’s Projects and Operating Expenses

The table below specifies the projects listed above in terms of the Part 32 capital
expenditures categories and in terms of the years in which the costs are expected to
occur along with depreciation expense associated with the capital expenditures. Ina

separate section, the projected operating expenses are provided.

Regulated Capital Expenditure (CapEX) Projections

Account

' o

CapEx

Hil-
1
1:
1

il
JL

Description 2015 2016 2017 2018 2019 Total Projected

2019

____I___

il i
1

2015-

"0l

]
]
|

Total Capital
Expenditures




REDACTED - FOR PUBLIC INSPECTION

ATTACHMENT 1

Page 8
Regulated Operating Expenditure (OpEx) Projections
Account Operating 2015 2016 2017 2018 2019 Total
Operating
Expenses Expenses
2015-2019
. - I B B B I e
[ ] L- I N B I
[ ] -- I I B I e
[ ] L- I B I I e
[ ] l- I N B N e
] -\ . |
1-_- I B B I e
1l- I B I I e
. - I B I I I e
| - — |
lL- I B B I e
[ ] L- I B B I e
Total Operating | [ RN I HEE B B
Expenses

D. Maps Depicting OMM'’s Service

Attached to this Five Year Service Improvement Plan are OMM'’s maps depicting

areas associated with certain projects listed above.

the extent of OMM'’s network within its service area and indicating specific geographic
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E. List of Community Anchor Institutions to Which OMM Currently Provides
Service

Although the FCC’s USF/ICC Transformation Order only requires listing of
community anchor institutions to which the ETC newly began, providing service in
progress reports, OMM hereby provides the FCC with a list of community anchor
institutions to which it currently provides service.**

Name Address

% The FCC has defined community anchor institutions in Section 54.5 of its Rules as “schools, libraries,
health care providers, community colleges, other institutions of higher education, and other community
support organizations and entities.”



Name (cont’d)
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Address (cont’d)
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BLACKWATER

SN  Upgrade |
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Blackwater 2016 &

2017

BLACKWATER
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MARSHALL JUNCTION
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MIAMI
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Green 2015 Upgrade

Coral | Future Upgrade




.Orangel 2018 |
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PILOT GROVE




